
The following emails are 
automatically notified at all 
steps of the workflow:

•	Reliance POC email
•	Reliance POC Backup(s) 

email
•	CC Email

I handle all reliance-related requests for my institution
•	 I will be the Reliance POC and the Authorizer POC
•	My information will be listed as the institution’s contact info
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EMAIL NOTIFICATIONS
DEFAULT CONFIGURATION

ONLINE RELIANCE SYSTEM: ROLES AND CONTACT INFORMATION
Institutions may designate one or more contacts; several configurations are available to 
meet institution needs: 

ALTERNATE CONFIGURATIONS
I am the POC for my institution and handle all reliance requests but my 
staff helps out on occasion or when I am out of the office
•	 I will be the Reliance POC and the Authorizer POC
•	 I will have two Reliance POC Backups
•	 My IRB office’s email will be listed as the institution’s contact 
•	 My IRB office’s email will be the CC email

I am the POC for my institution but a member of my staff handles the 
reliance requests
•	 I will be the Reliance POC
•	 I will have one Reliance POC Backup who is also the Authorizer POC
•	 My Reliance POC Backup will be listed as the institution’s contact 

Any other configuration that suits your institution’s needs

Contact help@smartirb.org to adjust your configuration

CONTACT DISPLAYED
The institution email is 
displayed on various screens 
inside the Online Reliance 
System and within the body 
of emails, so that users can 
reach you.



Institution contact name and 
email will be displayed here

Institution 
contact name 
and email will be 
displayed here

WHERE WILL MY INSTITUTION’S CONTACT INFORMATION BE DISPLAYED?

Request details summary page

Contact list page



Institution contact 
name and email 
will be displayed 
here

Text of email notifications


